OUTLOOK 


NEWS AND VIEWS FROM NORTH HERTS DISTRICT COUNCIL SPRING 1990 


EMPLOYMENT PROSPECTS WITH YOUR COUNCIL 


THE COUNCIL EMPLOYS STAFF IN A WIDE VARIETY OF 
PROFESSIONAL DISCIPLINES INCLUDING ADMINISTRATORS, ENGINEERING 
CIVIL ENGINEERS, ARCHITECTS, VALUERS, ESTATE SURVEYORS, 
PLANNERS, PROGRAMMERS, SYSTEMS ANALYSTS, 


ACCOUNTANTS, LAWYERS, HOUSING AND LEISURE. 


Over recent years Local Government really has become much 
more business minded but there is still one very fundamental 
difference that will remain between us and the private sector. 


Where companies and professional practices in the private 
sector must ultimately look to their shareholders and their 
profits, we have to consider first whether we are succeeding in 
providing services to the community. Our shareholders are the 
community we serve and they are looking to us to provide 
services which meet the highest possible standards. Main- 
taining those standards while trying to cut cost demands that we 
employ enthusiastic staff dedicated to providing services both 
efficiently and effectively. 


In this time of rapid change the skills of our staff are being 
enhanced. With our improved business and management skills 
we are actively competing with the private sector. In the 
provision of information technology we are really moving with 
the times. The need now is for people to operate more efficiently 
in our increasingly business like environment. 


In the same way that the Council is committed to providing a 

first class quality service to its residents, it is equally 

committed to its role as a major employer. This forward 

thinking approach has led to the development of a wide 

portfolio of attractive employee benefits to enable the best 

staff available to service our customer requirements. 

This package includes: 

@ Flexible working arrangements — job sharing and flex-time 
Free car leasing and office parking 


° 
e Private medical care in appropriate cases 
@ Well Woman Screening 
e Agenerous relocation package, mortgage 
subsidy in approved cases 
© Personal and professional development training 
@ Day release for training 
@ Free Life Assurance 
As you can see we believe that developing the skills of our 
current human resource base and listening to their needs are 
objectives which go hand in hand for future success and this 


applies to all staff. On top of the above we are presently looking 

into the provision of child-care facilities. We are also an active 

Equal Opportunities Employer and positively encourage, where ACCOUNTANCY 
the post is suitable, the employment of the disabled. 

If you feel like ‘investing’ in your Council and wish to know more 

about the excellent opportunities available, please contact Bob 

Armstrong on Letchworth 686500 ext. 2224. All vacancies are 

advertised in the appropriate journals, the local Press and on 


the Council's own Viewdata terminals at most Council 

buildings. Meanwhile anyone seeking employment is 

invited to submit a curriculum vitae to the Chief NE Fi a 
Executive's Office, Council Offices, Gernon Road, 

Letchworth, Herts SG6 3JF. ertiordshire 


DISTRICT COUNCIL 


feel should be brought to the attention of a wider audience, 

In addition to providing information about Council services 
and local events the magazine will also be highlighting areas 
such as the environment, homelessness, vandalism and health 
and education in the district, 

The Council's local people and business face a challenging 
time in the 1990's particularly as we approach 1992 and the 
Single European Market. Competition will be fierce and the 
Council is already engaged in competing to win and retain 
contracts in the light of compulsory competitive tendering. 
However, if a positive approach is adopted, and this is 
recognised as a time of opportunity, then we hope the 
magazine will help play a significant role in communicating 
issues throughout the community to give a greater insight 
into the major issues of the day. 

The magazine will also focus on the leisure facilities, arts 
and entertainment and winning and dining in the area, There 
will be regular advertising and editorial features on the 
attraction of the district as a good place. 

In short, comprehensive coverage of North Herts life, 


le Welcome to the new magazine for the new year 
from North Herts Council 


The magazine will have a circulation of 50,000 copies and be distributed to all households and businesses in the district. Copies 
will also be available from hotels, libraries, motor trade outlets, and the Council's local offices. 

The quality of the magazine and the facility for colour will benefit our advertisers in terms of the service we can provide to 
promote their products, company or services, creating an attractive self-financing package for our customers. 

We look forward to hearing from our readers about what concerns them in the District and about any problems or issues they 


Area covered by 


the North Hertfordshire of 


District Council 


inside and outside the Council. 
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Council Offices 
Gernon Road, Letchworth 
Hertfordshire SG63IF 

Editorial: 

To the Editor at the above address 


‘Telephone: 0462 686500 


Advertising and Production Managers: 
‘The MANSON Group Limited 

4 Maxted Road, Hemel Hempstead 
Hertfordshire HP2 7BL 


‘Telephone 0442 47251, 


Advertising: 
Carina Wilkinson 0442 47251 


(© Allartictes and photographs used in this 
production are the express copyright of 
North Hertfordshire District Council 


Every care is taken to ensure accuracy, but, 
the publisher or manager cannot be held 
responsible for errors or omissions in 
editorial or advertising content. 


Front Cover Photograph 
Royston Church 


LOCAL ELECTIONS 1990 


ELECTIONS for District Councillors in 
North Hertfordshire will take place on 
Thursday 3rd May 1990 in all wards in 
Baldock, Hitchin, Letchworth and 


Royston. In Rural Areas they will only take | 


place in Codicote, Kimpton and 
Knebworth Wards where Parish Council 
Elections will also be held on the same 
day. 

If you live in any of the above Wards 
and are entitled to vote, you will be sent a 
Poll Card during the week preceding the 
3rd May informing you of when and 
where to vote. 


Closing Dates for Postal and 
Proxy Voting Facilities 


If you are unable to attend the Polling 
Station in person on 3rd May because you 
are disabled, you work away from home 
or you will be on holiday, there is no need 
to lose your right to vote, You can apply to 
the Electoral Registration Officer for 
Postal or Proxy Voting facilities, that is, 
you can either receive and return your 
ballot paper through the post or you can 
appoint somebody to vote on your behalf. 

However, application forms for Postal 
or Proxy Voting for this particular election 


must reach the Electoral Registration 
Officer by Noon on Wednesday 11th April 
1990 at the address shown below. 


Application forms for Postal and Proxy 
Voting facilities and any other information 
regarding the above Elections can be 
obtained from the Electoral Registration 
Officer, District Council Offices, Gernon 
Road, Letchworth, Hertfordshire SG6 3)F 
Telephone 686500. 


Employment of Casual Staff 
for Elections 


A large number of casual staff are 
employed to act as Presiding Officers and 
Poll Clerks at Polling Stations and each 
year it is necessary to recruit new staff 
particularly in the Royston area, The 
duties involved are of a clerical nature and 
experience of this kind of work is 
preferred, though not essential. 

If you are interested in this work and 
would like further details please 
telephone Wendy Baron on Letchworth 
686500 ext 2204 or write to the Returning 
Officer at the address shown below, Even 
if you will not be available on 3rd May, 
your name will be retained on file for 
further elections. 
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The Lairage — Hitchin's new 
Major Town Centre Car Park. 


You don't need to worry about where to park in Hitchin town 
centre. Hundreds of short and long stay spaces are now 
available at The Lairage just 2 minutes from the High Street. 
A covered walkway takes you direct to Paynes Park. Here 
you can choose between the pedestrian routes of West Alley 
with its bric-a-brac market, The Arcade with its speciality 


shops, Woolworths or Brand Street to take you to the Market 
Place, High Street and Bancroft. 


From Bedford 


A600 


The car park is particularly convenient for people living in 
the southern, western and northern parts of Hitchin and 
the villages to the south, west and north of the town. 


Entrance for cars is from the A505 in Old Park 
Road just past the Library and Nun's Close. For 
your choice of short or long stay bear to the 
right and use the ramp. 


fonp, 


The design provides for your 
needs even if you are 
pushing a pram or shopping 
trolley. It is convenient for 
the disabled and bays are 
CHRISTCHURCH reserved for disabled 
drivers. 


Old Park Road = 


LIBRARY & 
MUSEUM. 


—— One way system 


eee Pedestrian routes to 
the High Street 


Diagrommotic 
Not to Scale 


NORHSHERTGORD SHIRE 
BUSTRICT COUNCIL 
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Shopping 
in the 90s 


N recent years the pattern of shopping 

has changed dramatically; expenditure 
has risen substantially, more leisure time 
is spend on shopping trips, and the 
character of the shops themselves has 
moved through several phases 
supermarkets, superstores, —_hyper- 
markets, retail warehouse parks and 
regional centres. 

The changes have been associated with 
the demand for a vastly increased range of 
goods — particularly in the food stores, 
the growth of the DIY market and the 
move by bulky goods stores away from 
traditional town centre locations. 

Until about five years ago there was 
little evidence of these national changes in 
North Hertfordshire. But the Council 
recognised that it should have a response 
to the new forms of retailing and granted 
planning permission for a Texas store in 
Letchworth and a B & Q retail warehouse 
in Hitchin, In the end Texas decided to 
expand their Biggleswade _ premises 
instead. 


Sensitive 

‘The redundant Kayser Bondor factory in 
Baldock could have presented problems. 
But it was positively promoted as a 
potential foodstore and Tesco's sensitive 
development has been a resounding 
success, drawing in customers from a 
very wide area. In fact the volume of trade 
is so great, congestion frequently occurs 
in and around the store. Evidence that 
there is room for some alternative 
provision elsewhere in the District, 


perhaps? 
In recent months the Council received 
planning applications for a Tesco 


superstore and a retail warehouse on the 
edge of Royston, a Sainsbury superstore 
and retail warehouse on the Letchworth 
Business Park, and a further foodstore in 
Nightingale Road, Hitchin. 

Hitchin's new Safeway store is now 
open and with other important sites being 
assembled in the town, planning 
applications for major new shopping 
developments are confidently expected in 
the near future. 

Faced with the emerging situation the 
Council was concerned that the proposals 


the people of North Hertfordshire are 
entitled to modern —_ convenience 
foodstores and to have reasonable access 
to the other forms of retailing. 

But the expenditure ‘cake’ is only so 
large and if a gross over provision of floor 
space were to be made, we might present 
ourselves with difficult problems for the 
future. 


Survey 

Against this background the Council 
sought the advice of retailing consultants 
Hillier Parker. They carried out 
household interviews to _ establish 
shopping habits and conducted a survey 
among 200 leading national retailers to 
discover their perception of North Herts. 

They also prepared an estimate of the 
amount of extra shopping space that could 
be supported by the forecasted population 
and spending growth. 

Early in January the consultant's 
findings and recommendations were 
received and the Council has been 
advised by its Town Centres Sub- 
Committee and Development Services 


Committee (who commissioned the 
report) to generally accept _ its 
recommendations. 

The future could bring a food 


superstore to Royston, adjoining the 
bypass; Sainsbury relocating to an off- 
centre store with its present Letchworth 
town centre site replaced by smaller 
durable goods shops: and a major new 
development in Hitchin town centre on 
the Russell's and Ransom’s sites. 


High Street, Hitchin. First phase of the town's improvement programme. 


Park and Market Place in Hitchin, as part 
of a strategy to improve pedestrian routes 
into the centre from the new multi-storey 
car park in the Lairage development. 

The Churchgate Centre, Hitchin 
market and St Mary's Square are also 
being examined for enhancement. 


Committed 

North Herts District Council is 
committed to a programme of 
improvement of each of the town centres 
to ensure they offer an attractive and 
pleasant environment for _ the 
discriminating shopper of the 1990s. In 
each town programmed improvements 
will be implemented in close consultation 
with the local community, Chambers of 
Commerce and shopkeepers/property 
owners. The overall programme is 
substantial and progress will depend on 
the ability of the Authority to fund the 
work, 

Clearly if cannot be done all at once but 
considerable preparatory work has 
already been done in Letchworth and 
Royston. In Hitchin the first phase of an 
extensive programme to give the centre of 
the town back to the people has started in 
High Street. 

Preparation of other schemes will 
proceed in the other town centres and the 
Council hopes to attract additional funds 
from other sources to bring their overall 
programme forward. 

The aim is to enable North 
Hertfordshire towns to remain attractive, 
convenient and successful despite the 


should not undermine the viability of The council is also promoting the idea | competition of our larger near 
existing town centres, but accepted that | of new specialist shops between Paynes | neighbours, 
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DEVELOPMENT 


Multi-million pound 
scheme for Hitchin 


OCAL businessman Richard Daniels 
believes his £125 million redevelop- 
ment project for the nine-acre Ransom 
and Russell sites will re-establish Hitchin 
as the commercial heart of North 
Hertfordshire. 

His plan replaces the mixture of old 
industrial buildings with a wide range of 
new shops under glass-covered pedest- 
rianised streets, business centres, hotel, 
three-screen cinema, exhibition hall, 
restaurants, flats, doctors’ surgery and car 
parking for nearly 1500 vehicles. 

‘The River Hiz runs through the site and 
would be channelled through the Daniels 
Centre, as it is to be known, to appear as a 
carefully designed lake off the main 
concourse. A footbridge over the lake 
would be one of the main pedestrian 
routes linking the shops to the office 
areas. 

Weather protected pedestrian 
walkways, fountains, trees and sitting 
areas will complete the scene. 

Richard Daniels said the concept was to 
design buildings which had ‘a sense of 
belonging to, not competing with, the 


Plans will attract people back to Hitchin 


buildings of the town centre. 

“The facilities we plan to provide will 
attract people back to Hitchin, restoring 
the town to its rightful position as the 
finest historic market centre in the area.” 

In ten years the Richard Daniels Group 
has expanded its activities from relatively 
modest building schemes to this huge 
development which has been planned for 
Hitchin. 

To cope with the new projects the 
company has recently moved into new 
| headquarters in Stotfold. 

The new offices will help the Group 
complete the major projects it has under 
way in various parts of the country and, 
says Richard Daniels “takes advantage of 


| Europe becomes the market place in 


the opportunities and challenges as 


1992.” 

But despite this rapid growth Chairman 
and Managing Director Richard Daniels 
insists it is still very much a family 
business, with the strength lying in the 
abilities of close family team — including 
wife, son, daughter, brother and three 
sonsindaw. 

Together they have built up a reputation 
as caring developers, never rushing into 
wholesale demolition when sensible refur- 
bishmentis possible. 

Preservation of the facade of the Kayser 
Bondor factory at Baldock and the 
refurbishment of the famous 16th century 
Blue Coats School in Hertford are 
examples. 


Private Function Suite available for conferences, 
exhibitions, dinner dances, wedding receptions, 
birthdays, discos, children’s parties etc. 


RESIDENTIAL AND Full catering faites for every occasion frm banquets 
COMMERCIAL DEVELOPERS Seating for up to 300 people 
For details contact: 
The CATERING MANAGER: 
GRANGE HOUSE North Hertfordshire Leisure Centre 
Baldock Road, Letchworth, Herts 
70 HIGH STREET TEL: (0462) 682203 
STOTFOLD, HITCHIN ten 
HERTS, SG5 4LD u 
fe is 
Tel: 0462 834445 CATERING FOR LEISURE 
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MARKETS 


NE of the oldest forms of trading is 

alive and well, and thriving in North 
Herts — the open air market. Hundreds 
of people visit the markets in Hitchin, 
Baldock and Royston every week, proba- 
bly unaware of their historic background. 

North Herts Market Superintendent 
Charles Blackie explains: “In Baldock we 
operate under ancient market rights that 
go back to the days of the Knights 
Templar. 

“The Royston Wednesday market is 
chartered with rights granted by the 
Crown, to the Lord of the Manor, around 
the 15th and 16th centuries. And the rights 
to the Tuesday market in Hitchin were 
bought from the Crown many years ago.” 

North Herts District Council is respon- 
sible for markets in these three towns. In 
Hitchin the Tuesday and Saturday mar- 
kets, with over 200 stalls, have been run- 
ning for nearly 100 years and there is now 
a growing Thursday and Friday market. 

Baldock’s street market is held every 
Wednesday with nearly 50 stalls, while up 
the road in Royston over 100 stalls set up 


Market Trends 


| in Market Hill on Wednesdays and 
Saturdays, 

The laws surrounding markets and 
fairs are quite complex as a thick book on 
the subject, in the Market Superin- 
tendent's office, would indicate. “If you 
want to set up a market you have to notify 
you intention to people in a six and two- 
thirds mile radius.” 

Why six and 2/3 miles? “In the early 


days of markets it was reckoned that one | 


third of the day was spent travelling to 
market, one third at the market and the 
final third travelling home. A horse could 
cover 20 miles each day, so a third of that 
figure was the maximum distance to the 
nearest market. 

“In those early days it was very much a 
day out and markets were often linked 
with fairs,” says Mr Blackie. “They would 
be sited at crossroads so that people 
could travel there from all points of the 
compass.” And they led to the develop- 
ment of the first shops.” 

“Inns were often built at the same 
place to provide refreshment and accom- 


modation for the traders. Soon the land- 
lords put up their own’ stalls in front of 
the inns. They boarded them in to keep 
the bad weather out, put a front on them 
—and you had your first shops.” 

Itis a tough business running a market 
stall. Charles has walked through the 
Hitchin market area at 2.30 on a Saturday 
morning and seen some of the stall hold- 
ers already setting up for the day. 

He says there are fewer of the old char- 
acters now in the market business, “but 
the tradition won't die because there are 
still plenty of younger people coming in. 

“Quite a few traders have left in recent 
years and many people predicted the end 
of the markets. But there was a simple 
explanation. After the war a lot of people 
used their money from the forces to set 
up in the market business. Those people 
are now in their 70s and, not surprisingly, 
want to retire.” 

And although markets have had a lean 
time recently, so have other retailers. 

“For many people it is still a good day 
out and in North Herts we try and pro- 
vide a balanced market with plenty of 
variety of stalls. I think you get good 
value for money. 


Deo ti COLLEGE 


Courses to help you: 


course for you. 


Cambridge Road, Hitchin 
Tel. (0462) 422882 


School leavers and adults 


North Herts College has the widest 
choice of courses for your future. 


> get the qualifications you need 
} > get a better job 

> update your skills 

> learn new skills 

| > enjoy your leisure time 

| a get to University or Polytechnic 


Whether you want to study full-time or part-time, 
in the daytime or in the evening, we have the right 


Telephone or write today for further 

information and a prospectus to: 
Broadway, Letchworth 

OF Tal, (0462) 683911 

or visit our Information Point, open weekday morn- 

ings, at North Herts College, Broadway, Letchworth. 


Information and advice on all courses. 
No appointment necessary. 
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KEEPING UP THE TRADITION ... 
BEAUTIFULLY 


HITCHIN (one 


With over 260 stalls we are the biggest market in 
the Home Counties; offering the best shopping 
choice around as well as all the fun and 
friendliness of a traditional market. 


OPEN EVERY TUESDAY AND SATURDAY 


WE’RE SO MUCH FUN TO VISIT... 


For further information please contact 


Hitchin 456202 
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LEISURE 


An exciting decade of Leisure 


ORTH Herts is all set for an 

exciting decade with wide-rang- 
ing developments to its leisure facili- 
ties. The Council has agreed propos- 
als for improvements which will cover 
all aspects of leisure, from riverside 
walks to synthetic grass pitches, from 
children’s play areas to entertainment 
facilities. 

A good start is guaranteed with the 
opening of Hitchin’s new 8-lane, 25 
metre indoor swimming pool in 
September. 

People need time away from their hectic 
work schedules to relax. Many like to get 
out into the open air and enjoy the parks 
and countryside of North Hertfordshire. 
The Council plans to improve existing 
footpaths and provide new ones, erect 
good signposting and supply countryside 
information. These improvements will 
benefit walkers, cyclists and horse riders. 

All parks and open spaces in the district 
are to be examined over the next few 
years to see what improvements are need- 
ed to facilities, layout and landscaping. It 
is important to provide different types of 
landscaping, so when the programme is 
complete a variety of environments will be 
available for local residents, 

For the more active person, the Council 
already provides allotments, playing 
fields, tennis courts and bowling greens. 
Many of these need bringing up to date to 
make sure there are enough of the right 
facilities in the right place. 


Research 

The Eastern Region of the Sports Council 
has carried out research to find out what 
people want. North Herts District Council 
has taken note of the recommendations 
and followed them up with its own 
research. We know that, although the new 
Hitchin pool is soon to be opened, another 
one is required in the District, probably in 
Royston. 

The are no floodlit synthetic grass 
pitches in the District at the moment. 
Ideally, three are needed in Hitchin, 
Letchworth and Royston. Indoor sports 
halls are also required in Royston and 
Hitchin. Another one in Letchworth would 
be very useful. 

The provision of a Sports hall with a 
floodlit synthetic pitch, changing rooms 
and social facilities — all on one site — 
will probably cost around £1-1'/2 million. 


Swimming throughout the year in Hitchin. 


Any programme of leisure expansion is 
going to cost a lot of money. 

But the Council believes that with care- 
ful planning and determination all the 
necessary facilities can be provided well 
before the end of the decade. 


Arts and culture 

It is important that arts and cultural activ- 
ities are not forgotten and discussions 
have already taken place with the Arts 
Council for North Herts to increase 
Council spending in these areas. 

But the Council cannot succeed on its 
own, it needs to work the community 
through groups and clubs, with other 
responsible authorities, with individuals 
and with the commercial and private sec- 
tor. By working in partnership with the 
local community it can achieve far more 
and get excellent value for money. 

‘There are an amazing number of clubs 
and societies of all sorts and Council 
would love to work even closer with these 
organisations than it does at present. 

Success breeds success and the open- 
ing of the new Hitchin pool provides an 
ideal springboard into this decade. 

Proposals will soon be unveiled for 
major new facilities on land next to the 
Letchworth Leisure Centre; discussions 
are being held with the County Council to 
provide a new park in Baldock and ways 
of funding the whole range of leisure 


facilities are being investigated. 


Support 

The Council has lots of other ideas and 
hopes everyone will support its efforts to 
provide a complete range of leisure facili- 
ties, available locally. 

Entertainment facilities haven't been 
forgotten, either, Generally these will be 
provided in conjunction with the commer- 
cial sector and discussions are frequently 
held with people planning developments 
in town centres. 

Of course, having excellent facilities is 
no good unless people make use of them. 
The Council plans to encourage much 
more participation in sport and leisure, 
particularly from groups which have not 
done so in the past. 


Experienced 
The Council has recruited some of the 
most experienced people in the country 
to lead their leisure drive. 

Steve Welch, the Assistant Director of 
Leisure, joined the Council after a spell as 
general manager of the Picketts Lock 
Leisure Centre. It is one of the biggest in 
the country, providing virtually every 
type of activity and hosting a number of 
national and international events. 

‘We have also recruited Tom Watson. 
No, not the American golfer. 

Tom helped to set up the Crowtree 
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Getting your cards 


LEISURE facilities in the area will soon 
be introducing ‘Customer Comment 
Cards’. 

The move is part of the Engineering 
and Leisure Department's ‘Customer 
Care’ policy and the cards can be used 
for customers to comment on the service 
they receive, 

The comments 


will help the 


Department monitor its level of service 
and allow facility managers to make 
improvements quickly. 


Decade of Leisure cont. 


leisure centre in the country, providing 
pools, ice rinks, sports halls, weight 
room, sauna, solarium — in fact every- 
thing you can think of. 

How are all these facilities going to be 
financed? 

The Council is already putting money 
into its budget. It has money allocated to 
start the Hitchin pool, children’s play 
facilities and a number of other improve- 
ments, 

But the Council doesn’t forget that the 
money it raises through the rates or the 
new Community Charge is the communi- 
ties’ money. It endeavours to make the 
best use of all existing resources before 
additional funds are sought from 
Community Charge payers. 

North Herts District Council will seek 
funds from a variety of sources for its 
leisure development programme; from 
the commercial sector; from private 
groups, from its own resources and from 
the Community Charge. 


Tea for two 


IN July 1987 Frank and Babs Belcher met 
Steve Williams and the idea of starting 
tea dances at Hitchin Town Hall was 
born. 
It says much for both North Herts 
Leisure Department and the founders 
that the first dance was held barely two 


| months later, on 14th September. Eighty 


three patrons turned up and most of them | 
are still ardent supporters. 

A committee was formed. Jimmy 
Timmins agreed to continue as resident 


| organist and has stayed to watch the 


dances grow. A happy synergy of enthusi- 
astic entertainer and determined dancers 
has been the result. 

Attendances in this third season have 
averaged over 100 every week. While 
there are one or two youngsters in their 
fifties, the vast majority are pensioners. 
The doyens are Gladys and Tom 
Buckhurst, 83 years young. 

“Keep it simple” is the motto. The 
dances follow traditional tea-dance lin 
every Thursday between September and 
April. The fame of the dances has spread | 
far and wide and visitors come from all | 
over, including Cambridge, Biggleswade, 
Bedford, Luton and Royston. 

With the continued support of the 
Leisure Services Department, the able 
and willing assistance of the Town Hall 


JACQUI Storey, of Thriplow, plans to 
encourage more and more women to take 
part in sport. Mrs Storey, herself a keen 


sportswoman and a member of the | 


Cambridgeshire County squash squad, 
has been appointed ‘Sports Motivator for 
Women’ by the Royston and District 
Sports Council. 


The appointment supports the National 
Sports Council's move to name 1990 as 
‘Women in Sport’ year. And it will focus 
on the opportunities for sporting and 


recreational activities in Royston and the | 


surrounding villages. 


Cha-cha 


caretaker and the drive of the organisers, 
happy crowds of senior citizens should 
remain a feature of Hitchin's Thursday 
afternoons. 

© The Tea Dances are held every Thursday 
at Hitchin Town Hall, 2.00pm uatil 
4.30pm. The season continues until 26th 
April. 


The project is being supported by the 
North Herts District Council, the Eastern 
Region of the Sports Council and the 
Cambridge Newspaper company. 

A programme of activities will be 
launched this month, making use of facili- 
ties at sports centres and schools. Initially 
based on Royston, there are plans to 
extend it to the nearby villages of North 
Hertfordshire and = South = Cam- 
bridgeshire, 

One of Jacqui's first, and biggest, tasks 
| is to find leaders in the various sports 
who can help to make the ‘Women in 
| Sport’ project a success. 
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STORM DAMAGE 


Blowing in the 
wind 


Wie the first of the 1990 storms 
was forecast, back in January, 
North Herts District Council quickly 
braced itself for what was to follow. 

“The first warning about the 
worsening conditions came from the 
County Council.” explained Director 
of Engineering and Leisure Services, 
Steve Williams. “We set up a control 
centre at the Council Offices." 

As the day wore on, and the storm 
built up, so the calls flooded in. “We 
were getting calls from the County 
Council, the emergency services and, 
of course, members of the public.” 

The council's job was to sort out the 
calls into an order of priority and then 
deal with them effectively. 

“One problem was that there could 
be several calls about the same 
incident. We needed to establish 
details as far as we could, and check 
what other services were doing to 
make sure we didn’t end up at the 
same job.” 


The Council lost over 500 trees on 
highways and other land, with lots of 
apparently health and strong trees 
crashing down. 

Mike LaRoche the  Council’s 
Arboriculturist, heard the storm 
warnings the preceding evening and 
in the morning and asked a number 
of contractors to stand by. Teams 
were sent out to deal with the most 
serious incidents. But only if it was 
safe for people to work nearby. 

It was a real team effort, said Mick, 
with a lot of people putting in many 
extra hours of work. “And we worked 
closely with the police, especially 
where roads were blocked.” 

There were also a few problems 
with street lights, according to Peter 


Marshall, Maintenance Engineer. 


Some were blown’ down or hit by 
falling trees. 

“But many with long arms on 
brackets were swung right round, 
leaving them lighting up people's 
front gardens instead of the adjacent 
highway.” 


The Council, of course, has to be 
prepared for all sorts of emergencies. 
“The high winds caused so many 
problems over such a wide area that 
we were extremely stretched to deal 
with them. But everybody involved 
responded magnificently and we were 
fully committed to the task in hand,” 
says Steve Williams. “We do try to 
learn and this sort of experience 
certainly prepares us for the next 


one. 


CONTRACT SERVICES DEPARTMENT 


Hertfordshire 
DISTRICT COUNCIL. 


SERVICES 
MAJOR 'HERT' SURGERY FOR NORTH HERTS 


The recent gales have proved to be a test for the ability of most Local 
Authorities to respond to what almost became a civil emergency. North 
Hertfordshire, although not alone in the South East is still dealing with the 
problems left by the storms. The Contract Services Department who 
provides the emergency service for the Council's Housing stock have been 
working for weeks with some staff and operatives not taking a day's leave 
during this period to deal with over 2,000 roof repairs. 

Unfortunately following the gales, rain has escalated the roof damage into 
water penetration and has, therefore, hampered the repair operation 
generally. Eleven local contractors have been assisting the Contract 
Services Department with the repair operation and together, it is expected 
that the repairs to the roofs will be completed shortly. 

Whilst Contract Services have been undertaking this repairwork, the 
Housing and Environmental Health Department have been busy inspecting, 
and scheduling all of the secondary damage to fences, walls and out build- 
ings etc. In terms of the size of this operation, it is without doubt equal to 
the volume of roof repairs. 

Contract Services were also involved in the emergency work created by 
fallen trees throughout the district which involved unblocking roads and 
clearing fallen trees from public areas. It's operatives on the highways and 
parks sections had all this work quickly undertaken and to a large extent, 
this type of work has been completed. 


CONTRACT SERVICES DEPARTMENT 
Icknield Way, Depot, Icknield Way, 

Letchworth, Hertfordshire SG6 1EJ 

Telephone: Letchworth (0492) 683316 

Fax: Letchworth (0462) 482919 

Bury Mead Depot, Bury Mead Road, 

Hitchin, Hertfodrshire SGS 1RT. 

Telephone: Hitchin (0462) 458152 

Fax: Hitchin (0462) 433019 


It is clear that generally the mopping-up operation will take some months 
to complete and the cost of the storm damage will run into hundreds of 
thousands of pounds. 
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'HE magnificent new swimming pool 

in Hitchin, being built by Cambridge 
contractors, Rattee and Kett, marks the 
first step in North Hertfordshire District 
Council's leisure expansion programme. 

Back in July 1988 the Council produced 
a report on the major sporting facilities in 
the District. Although there were three 
outdoor swimming pools in Hitchin, 
Letchworth and Royston, and the indoor 
‘fun pool’ in Letchworth, another indoor 
pool was needed to provide facilities for 
swimming clubs and as a place to teach 
people of all ages to swim. 

The Council called in The Gibson 
Hamilton Partnership, in association with 
Loughborough University of Technology, 
to make a study and advise on the type 
and size of development needed, as well 
as an indication of building and running 
costs. 

The consultants looked at the demand 
for swimming in the District and exam- 
ined other similar facilities both within 
and immediately outside the District 
Council area. 


New indoor pool for Hitchin 


Hitchin’s new pool: First step in leisure expansion programme. 


Mowlem 


are honoured to have been 
appointed main Contractors for 


Hitchin Indoor Swimming 
Pool 


and congratulate 


NORITHAHERTFOROSHIRE 
DISTRICT 


COUNCIL 


on this prestigious new project 


Purbeck Road, Cambridge CB2 2PG 
Tel: 0223 248061 


|__| 
HOARE LEA 
& PARTNERS 


CONSULTING ENGINEERS 


A nationwide partnership — An 
established mechanical and electrical 
building services engineering practice; 
having offices in London, Birmingham, 
Bristol, Cardiff, Manchester, Plymouth 
and Poole. 


The firm’s work lies in the engineering 
of building services installations for all 
types of facilities including health care, 
leisure and commerce. 
Evelyn House, 62 Oxford Street, 
London WIN 9LB 
Telephone: 01-631 0131 Fax: 01-548 6518 
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Survey forms were distributed and con- 
sultations took place with swimming and 
water sports clubs, local sports councils, 
voluntary organisations and parish councils. 

The results showed there was a strong 
demand for a new indoor pool, especially 
in the Hitchin area. A 25 metre pool with 
eight lanes was the favourite design, 
being especially suitable for learning and 
training. It was a view endorsed by the 
Amateur Swimming Association because 
this type of pool is ideal for competitions. 

Market research found that the favour- 
ite site was next to the existing outdoor 
pool in Fishponds Road. 

The Gibson Hamilton Partnership were 
appointed architects and were joined by 
quantity surveyors Gleeds, consultant 
structural engineers Brian Moorehead 
and Partners and consultant service 
engineers Hoare Lea and Partners. 

The outdoor pool is an attractive asset 
to Hitchin, It was therefore important that 
the new building should complement and 
enhance it. When completed, visitors to 
Fishponds Road will be able to enjoy 
swimming facilities throughout the year, 
with use of the outdoor pool in the 
summer. 

The less active visitor will be able to 
take refreshments in the cafeteria while 


watching activities in both indoor and out- 
door pools. In fact it is hoped it will 
become a popular venue, not only for 
swimming but as a place to meet friends 
and for functions and parties. 

Bathers will be able to take advantage 
of a range of facilities — a toddlers’ 
splash pool complete with toadstool water 
feature, a learner pool, and the main pool, 
one of the few of this width available in 
the UK. Poolside seating is available for 
spectators. 


S 
BN 


Wheelchair disabled users are catered 
for with a lift between floors, a specialist 
changing room and a hoist for easy 
access into the main pool. 

When completed the outdoor and 

indoor pools will offer a wonderful facility 
for everyone. 
There remains, however, just one 
major problem to resolve. What name 
should we give to the new pools? We | 
would like your help to choose one, and 
you could win a year’s free swimming. 
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An artists impression 
of finished complex 


Name the new Hitchin pool 


NORTH Hertfordshire District Council wants your ideas for 
naming the building. Send your entries to: 


The Director of Engineering and Leisure Facilities, 
North Hertfordshire District Council, 

Council Offices, 

Gernon Road, 

Letchworth, 

Herts SG6 3JF. 
‘There is no limit on the number of names you send in. 

© Write your entries on a plain postcard, 
together with your name and address. 

* Postcards should be enclosed in a sealed envelope, 
marked ‘Hitchin Pool Competition’ and delivered to 
the above address. 

* Closing date for entries is 20th April1990 

© The Council reserves the right to adopt 
any or none of the names submitted. 

¢ The winner will be given free entry to 
the pool for one year. 

¢ The winning name will be announced in 
the next issue. 

Not open to Council employees or their families 


For any other information about the new pool, 
including booking enquiries for clubs and organisa 


tions, please contact the Director of Engineering and 
Leisure Services. 


NHDC Outlook 


LEISURE SPECIAL 


HYIEK SN 
building and civil engineering 


GROUNDWORKS, DRAINAGE 
AND SUBSTRUCTURE 
SUBCONTRACTOR FOR 
NEW HITCHIN SWIMMING POOL 


HYZEK IS PLEASED TO BE 
ASSOCIATED WITH SUCH A 
PRESTIGIOUS DEVELOPMENT. 

WE WISH THE PUBLIC AND STAFF 
EVERY SUCCESS AND ENJOYMENT 
IN USING THE FACILITIES 
PROVIDED BY THE POOL. 


Phone No. (0733) 322002 Fax: (0733) 322252 
SUITE I1A, 1210 LINCOLN ROAD, 


WERRINGTON, PETERBOROUGH, CAMBS. PE4 6LA 
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ecomelal. 


Ecometal Limited are pleased to 
have supplied the Ecospan 
Structural Roof Panels for 

Hitchin Leisure Pool. 


Ecometal Limited, 

63 Beardmore Way, 
Clydebank Industrial Estate, 
Clydebank, 
Glasgow G81 4HT. 


Tel: 041 952 8370 


THE 


GIBSON 
HAMILTON 


PARTNERSHIP 


in association with 


LOUGHBOROUGH UNIVERSITY OF 
TECHNOLOGY 


have been pleased to work as 
Architects and Specialist Sports Consultants 
for the new Hitchin Indoor Swimming Pool 


an 


ABICC Company 


We are proud that we are installing the 
mechanical services at the New 


Hitchin Swimming Pool. 
Engineering Leadership {As leaders in the field of building 
tengineering systems, we are able to 
offer unequalled services for the 
design and installation of: 


Haden Young is one of the United 
Kingdom's foremost building and 
environmental services design and 
contracting companies. The Company 
is a member of a major international 
group and can draw on an unrivalled 
170 years of engineering experience. 


to meet the ever changing 
requirements of its customers so that, 
today, the name Haden Young 
represents an assurance of quality 


Haden Young offers a comprehensive 
engineering and construction service 
supported by a network of regional 
and branch offices throughout the 
country, where Haden Young provides 
local expertise. 


* Heating 

Haden Young continues to meet the 

demands and challenges of industry + ir Conditioning 
and commerce. It has adapted and 

developed new techniques and skills. Ventilation 


* Electrical Engineering 
* Plumbing 
* Fire Protection Services 


* Data and Telecommunications. 
Networks 


* Process Services 


Haden Young Limited 
Winship Road, Milton, Cambridge, CB4 4BQ. 


Telephone: 0223 423266 Facsimile 0223 423221 


Brian Moorehead and Partners are pleased to have 
been commissioned by the North Hertfordshire District 
Council fo undertake the structural design of the 
exciting new Hitchin Pool development. 


The steel frame of the pool hall taking shape 
Brian Moorehead & Partners 
Consulting Structural & Civil Engineers 
Victoria House 

Vernon Place 


London WC1B 4DP Tel. 01-242 8220 
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A NORTHERN Hertfordshire Enterprise 
Agency has started its 500th business on 
the road to commercial success. 

Free advice from the team of experts at 
the Stevenage Business Initiative has 
been helping firms in the area for six 
years. Now the Agency has helped 
‘Conservation Solutions’ to get started, 
and notched up another milestone into the 
bargain. 

Conservation Solutions was started by 
landscape designer Julie Toll and radio 
producer Mike Howarth. It provides a 
conservation landscaping service for 
developers and aims to help builders 
make the most of wildlife features on their 
site while still bearing in mind commercial 
| needs, 

Stevenage Business Initiative started 
itself in 1983 at a time when unemploy- 
ment in the area was very high. Funded 
independently through sponsorship from 
local and national companies and local 
authorities, it provides expert advice to 
those who want to start a business or 
want to improve the profitability of an 
existing company. 


Business milestone 


As well as its own experienced staff it 
has experts on secondment from BP, 
British Rail and the Nat West Bank. 

The Initiative, which operates over the 
whole of North Herts, has held more than 
4,500 interviews with clients since it started. 
Of the 500 businesses it helped to start, 
less than 10% have been a failure. 

“Reaching our 500th business start-up 
is a positive demonstration of our suc- 
cess,” says Executive Director Mike 
‘Amos, “made possible by the generosity 
of our sponsors and the entrepreneurial 
spirit which exists in the local community.“ 


Bulk delivery 
HEN you want to dispose of those 
large items of unwanted household 
furniture, such as old beds, fridges or 
cookers, the council's takeaway service is 
awinner. 

For just £3 the council will remove the 
items from domestic premises. And the 
service is free to pensioners. Application 
forms are available from the Director of 
Housing and Environmental Health. 

Trade and garden refuse is not included 
in the service. This has to be disposed of 
at the household waste sites in 
Blackhorse Road, Letchworth, or York | 
Way, Royston, 


Living with animals 
EDICATED animal lover Ken Rowe 
is North Herts Council's first animal 

warden, His job is to help promote a 

greater interest in animal welfare. 

Ken has worked with animals all his 
life. During part of a 22 year spell with 
the Army he worked with dogs, which 
should stand him in good stead as much 
of his work will involve ‘man's best friend’. 

“There are an estimated 12,000 dogs in 
North Hertfordshire,” he says, “so 


although not everyone likes them, we 
have to live with them.” 

Ken will deal with any problems such 
as stray dogs, work closely with the 
RSPCA and the police, and try to ease the 
burden on the council’s environmental 
health officers. 

“My main role will be to educate dog 
owners on how they can make dogs more 
acceptable, and to encourage responsible 
dog ownership.” 


y340 


telephone us on Stevenage (0438) 739700. 


1995 


PROVIDENT MUTUAL 


150 YEARS 


rovident Mutual was established in 1840 and 
‘during the past 150 years has provided over one 
million policies to help people make financial 
provision for themselves and their families. 


Our offices in Hitchin and Stevenage form the base of our 
national branchnetwork and we are one of the majoremployers 
in North Herts, 


Ifyou would like more information about Provident Mutual 


TIME: 


TIME: 
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Hitchin ¢ Royston 
THINKING OF STARTING YOUR OWN 


THEN 
Profit from our Know how 


We offer a FREE & confidential Business Advice Service for 
anyone wishing to set up in business or for those already 
trading in Hitchin, Royston and surrounding areas. 

We can help on matters of Finance, Business Planning and 
Marketing as well as running Free Training Courses. 


Every Wednesday from 9.30am-Spm 
PLACE: We are on the second floor of Midland House, 
Wratten Rd, Hitchin, (Off Tile House St.) 

clo Messrs Hawkins Russell Jones 


Every Thursday from 9.30am-Spm 
PLACE: We are located within the office premises of 
Limbach Banham & Co., John Street, Royston. 


ARRANGEMENTS FOR YOUR APPOINTMENT 
Tel Stevenage 315733 
‘Stevenage Busnes tative wish Danke Mess Hawkins Russel Jones or making Business nave 


fatcin posse trough te use ol her Ntcand House Os: Limbach Banham & Co, fr making Business 
Intative in Royton posable tough the use of har ofc Royton 


BUSINESS _INITIATIVE 


BUSINESS? 


HITCHIN 


ROYSTON 
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CHAIRMAN’S CHARITY 


CHAIRMAN 


HEN he met the RAF Parachute 


Phil MacCormack, Chairman of the 
Council, remarked that only a large 
amount of money would persuade him to 
leap out of a plane attached to a flimsy bit 
of nylon. 

An RAF Officer suggested that a ‘crash’ 
course could be arranged. 

Neither remark was taken too seriously 
and there was a mixture of disbelief and 
derision from members of 
MacCormack family who overheard the 
conversation, 

But the Chairman exhibits a stubborn 


and senility are given as reasons for him 
to adopt a sensible and down to earth 
approach to life. So he informed the RAF 
that he intended to hold them to their 
word. 

For some months there was silence 
from the Junior Service — perhaps not 
surprising in view of the Chairman's 57 
years of age, his total lack of parachuting 
experience and the then wave of publicity 
about injuries sustained in charity jumps. 


Display Team, last year, Councillor | 


the | 


streak, especially when advancing old age | 


IN TANDEM 


Eventually, however, it was agreed that, 
subject to a medical examination, a 
tandem jump would be arranged with the 
RAF Sports Parachute Association. St. 
Bartholomew's Hospital in London was 
the chosen charity. 

A tandem jump is one where a pas- 
senger is carried strapped to the front of 
an experienced parachutist called the 
Tandem Master. 

Adverse weather delayed the jump until 
early November last year. Since then 
Councillor MacCormack has been some- 
what reticent about the whole experience. 
He did say the RAF treated him well and 
that the ground training inspired 
confidence in both the equipment and the 
person carrying him. 

He had no qualms about the jump . . . 
until just before the moment came for him 
to leap from the aircraft! Although he 
‘thinks’ he enjoyed it, under no circum- 
stances would he wish to do it again. 

The Tandem Master carries both main 
and reserve chutes. It is a system 
designed for an experienced parachutist 
to carry and land another person without 


The Chairman (below) with his 
Tandem Master 


the need for a lengthy training course. 
The RAF does not allow an individual to 
free fall until after a minimum 20 static 
line jumps. 

The Chairman's tandem jump was from 
12,000 feet, with approximately 8,000 feet 
free fall, and was in aid of the Children’s 
Cancer Ward at Bart's Hospital. All 
monies raised will benefit the children 
directly. 

If anyone wants to contribute it is stil 
not too late, Donations can be sent to The 
Chairman's Charity, North Hertfordshire 
District Council, Gernon —_Road, 
Letchworth, Herts. 
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CROSSWORD 


Answers in next issue 
of Outlook 


DOWN: 


1. OFFICE SKILL (14) 
2. COAT 
ng FASTENINGS (7) 


3. ELEPHANTS (7) 


4, ANNOYS (4) 

5. ARCHITECTS, 
PLAN (9) 

6. FOR THE WHOLE 


TIME YOU ARE 
ABLE (14) 


0 2 


ee 8. RAILWAY STOPS (8) 


i bg 


13, ATOM (8) 
15. LIST (9) 


es 


18. NASTY PIECE OF 
WORK (3, 2, 3) 

19, READER (7) 

| 23. CEASE (4) 


ACROSS: 
1. ANIMAL WALKOUT (4, 3, 6) 
7. A1, BS, A214 OR M1 (4, 5) 
9. LEG JOINTS (6) 
10. CHI CHI? (6) 
11. RIGHT TO HOLD ANOTHERS PROPERTY (4) 
12. CARD GAME (4) 
14. EXOTIC BLOOMS (7) 
16. CLOSING (7) 


17. STRETCHES OUT (7) 

19. INVENTORS PAPERS (7) 

20. POUT (4) 

21. BLONDE (4) 

22. CARVED STONE — IN BROOCHES (5) 
24. DYLAN'S WAS ‘BIBLE BLACK’ (5) 

25. SUGGERING WITH INDIGESTION! (9) 
26. DISPOSSESSION (13) 


GET YOUR OWN BACK 


DID you know that Bottle Banks for the 
collection of Glass to be re-cycled can be 
found at the following locations? 
Letchworth Broadway Car Park, 
Town Centre 
Pelican Way, Grange Estate 
Ivel Court, Jackmans Estate 
Household Waste Site, 
Blackhorse Lane 
Woodside Car Park 
Portmill Lane Car Park 
Civie Centre Car Park, 
Kings James Way 
Household Waste Site, 
York Way 
Baldock High Street 
Knebworth Station Way/Kerr Close 

Did you know that the household 
waste sites in Blackhorse Road, 
Letchworth and York Way, Royston, also. | 
separate and re-cycle metal, oil, car 
batteries and other items? 

Did you know that if residents cannot 
get bulky items to the household waste 
sites,then arrangements can be made for 
such items to be collected from domestic 
premises? This service is free of charge 
to OAP's and a small charge of £3.00 per 
collection is made for other residents 


Hitchin 


Royston 
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ousing the homeless is a national 

problem which has had extensive 
press coverage over the last few years; 
one way in which North Herts District 
Council have been providing accommoda- 
tion for homeless people is by building 
specially designed hostels. 

Easthope Perrin Associates, a practi 
of architects based in Royston, are assist- 
ing the Council on several projects of this 
type; a new hostel in Knebworth and the 
modernisation of an existing building on 
the adjoining site; the first public housing 
ever to be built in Letchworth (in Icknield 
Way) is being extended and converted 
into accommodation for homeless people. 
In every case. the architects have concen- 
trated on producing a plan which accom- 
modates the special problems of hostel 
design whilst producing an aesthetically 
pleasing and cost-effective solution. 

Easthope Perrin Associates have been 
established in Royston for over 10 years, 
and over the last few years the practice 
has expanded substantially. To accommo- 
date the extra staff, new premises in 


Kneesworth Street were purchased and | 


converted, the design, of course, being 
handled in house. In addition to work for 
North Herts District Council, the practice 
has also worked closely with other Local 
Authorities in the region, housing associ- 
ations and private clients on housing, 
commercial and special projects, and have 
experience and expertise ranging from 


Helping the Homeless 


office interior design and listed building 
work to leisure and retail projects. 

Other recently completed buildings 
include the refurbishment of a three 
storey office block for Johnson Matthey, 
improvement works at Manor Road, 
Stansted, for Uttlesford District Council, 
and several pubs for Greene King. 


Housing list — The facts 


IF YOU are on the council's housing list 
you may sometimes feel that your dream 
home never gets any nearer to reality. 
‘The fact is that the number of council 
properties has been reducing each year, 
and unfortunately this means that as 
there are fewer vacancies, those on the 
list can expect their wait to be a bit longer, 

Of course, the actual waiting time 
depends on the type of property re- 
quired and the areas requested, and it 
really helps if applicants can be flexible 
about both, 

The council's priority is: 
@ to help house people without a suit- 

able home of their own 


® to transfer tenants who need housing 
for medical or other reasons, such as 
overcrowding 

@ to find homes or provide advice for 
local people who have a priority need 
and are homeless through no fault of 
their own 

@ to rehouse tenants while homes are 
redeveloped or modernised. 


How to get on the list? 


Go along to any area housing office and 
pick up an information leaflet and appli- 
cation form. Alternatively, contact the 
lettings section on Letchworth 686500. 


NORTH LODGE 40 KNEESWORTH STREET ROYSTON 


EASTHOPE 
PERRIN 


ASSOCIATES 


ARCHITECTS INTERIOR DESIGNERS 


TELEPHONE 242941 
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IE coming of Satellite TV could 
result in a mushrooming growth of 
aerials, ‘squarials’ and other sundry satel- 
lite dishes within North Hertfordshire. 
To some, this is undoubtedly a good 
thing with the obvious advantages of a 
greater choice of game shows and re-run 
‘vintage’ movies! To others, it is little 
short of an environmental ‘dish-aster’, 
where the clutter of antennae spoiling the 
street-scape is viewed with ‘dish-may’ and 
not a little ‘dish+ress’. 

The installation of these satellite dish- 
es is covered by the planning rules. 
Certain types of development are known 
as ‘permitted development’. This is where 
a general permission has been given 
nationally for a particular type of develop- 
ment, so no planning application needs to 


Authority, North Hertfordshire Council 
in this case. 


Safety in the home 


HOW safe is your home? Accidents in the 
home account for over one in three of all 
acidents treated in hospitals and for 40% 
of al fatal accidents. 

That is an average of 4,800 deaths a 
year and almost three million people 
needing treatment for injuries, 

The most vulnerable are the elderly 
and young children, but all groups are at 
risk. 

The main types of accident include 
falls, burns, poisoning and electrocution. 
Most are preventable and with alittle care 
and common sense a lot of suffering can 
be avoided. 

If you wish to know how safe your 
home is, or would like advice on home 
safety, contact the Council's Environ- 
mental Health Division. 


be submitted to the Local Planning | 


Fixing a satellite dish to your house, is 
‘permitted development’, but only if 

(i) there is not already a satellite 
antenna fixed to it or located in its 
grounds, 

(ii) the size of the dish is no bigger 
than 90cms (about 3 feet) in any 
dimension, and 

(ii) no part of the antenna is higher 
than the highest part of the roof. 

If your proposal complies with these 
rules, you do not need to apply for plan- 
ning permission. 

However, this only applies to houses, If 
you live in a flat, planning permission has 
to be obtained because the ‘permitted 
development’ rules do not apply to flats, 

Ifyou live in a Listed Building, you will 
need to obtain Listed Building Consent 
and it is important to obtain this consent 
before you erect the aerial. Failure to do 
so is an offence and you are liable to 


| Improvement grants 


NEW grants have been introduced this 
month to encourage home owners or ten- 
ants to improve their homes. 

The grants are means tested and will 
depend on the amount of work necessary 
to bring the property up to standard. 

These grants will be mandatory if the 
property does not meet a new fitness 
standard, but will be discretionary in all 
other cases, unless the work is necessary 
for a disabled person. 

The Council is also hoping to intro- 
duced an advisory and technical service 
for elderly householders to assist them 
with repairs to their homes. 

Further details can be obtained from 
the Council's Environmental Health 
Section. 


Satellite dishes and the Planning Laws 


prosecution. It is likely that the Council 
would prosecute, unless there are really 
exceptional extenuating circumstances. 

While the character and appearance of 
Listed Buildings can be protected 
through this procedure, the quality of 
attractive areas, such as Conservation 
Areas or Areas of Outstanding Natural 
Beauty, enjoys no such protection. 
Satellite dishes can be particularly intru- 
sive because they are usually located con- 
spicuously, high up on a building, at a 
level where the elevation is least altered. 
The Government appears to be holding a 
watching brief at present and may revise 
the rules in the light of experience. 


The Council is also waiting to see what 
the impact of these dishes will be on the 
environment. It has the power to make 
what is known as an ‘Article 4 Direction’. 
This, in effect, would remove ‘permitted 
development’ rights for a particular type 
of development within any area. In this 
case it would be possible to bring all 
satellite dishes within planning control. 
Specific planning permission from the 
Council would be required in each case. 
But an ‘Article 4 Direction’ has to be 
approved by the Secretary of State for the 
Environment and such approval is unlike- 
ly to be given at present, so soon after the 
introduction of the Government's own 
rules, 

If you have any queries about how the 
planning laws affect satellite aerials, 
please contact any of the Officers in the 
Development section of the Council's 
Planning Department. 
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ANY Letchworth residents will 

instantly recognise Duncan John- 
ston. And people who live and work in 
Hitchin will probably recognise him as 
well. 

Duncan is a Roadsweeper, employed by 
the Council's Contract Services Depart- 
ment, who has helped to keep the streets 
of Letchworth town centre clean since 
1984, after nine years doing the same for 
Hitchin. 

Many people would regard the job 
which Duncan does as a menial task with 
little social status. But Duncan brings a 
real sense of fulfillment to his work, carry- 
ing out his duties in a pleasant, friendly 
and efficient manner. Many people are 
appreciative of the excellent job he does, 
his happy and friendly manner gives little 
hint of the adversities which beset 
Duncan earlier in his life, 

In 1961 his future looked bright. He 
had a job as a sales representative and 
had recently purchased a new 250cc 
Norton Jubilee Twin motor bike. Duncan 
was enjoying life. Then a serious road 
accident changed all that. 

It was in the days before the compulsory 
wearing of crash helmets. Duncan came 
round to find ambulance men lifting him 
onto a stretcher, in a field where he had 
been found beside his motor bike. 

Mr Johnston had fractured his skull 
and needed major surgery to remove 
bone particles. Six months convalescence 
in Mansfield was followed by a long period 
of rehabilitation in a hospital in Egham. 


A Sweeping Personality 


Duncan stops for a deserved tea-break 


Duncan had problems with his short- 
term memory and suffered from consid- 
erable paralysis down his right side. Even 
now he has to carry out daily exercises to. 
stop any wasting of the muscles on this 
side of his body. It has left him with a per- 
manent ‘hobble’, 


Magnificent 

Both of these hospitals were set in mag- 
nificent surroundings and it was here he 
developed an interest in local wildlife, par- 
ticularly birds, 

In 1964 Duncan Johnston went on holi- 
day to Butlins in Skegness, and a met a 
young lady from Ickleford. Romance blos- 
somed and in 1966 he decided to get a job 
in the North Herts area to be near his 
girlfriend, 

He joined the old Letchworth Urban 
District Council as a Roadsweeper. The 
following year he married his wife and 
moved to a new home on the Wilbury 
Caravan Site. 

He later worked for Percy Bilton 
Construction and at the skill centre, 
before joining the Letchworth Council 
again as a roadsweeper. 

Duncan worked for a spell in Baldock 
before being moved to Hitchin following 
the formation of the North Herts District 
Council in 1974. 

Everyone in Hitchin was delighted 
with his work and he soon became a well 
known local character. The summer 
months would find him with his hand 
beat dandy (his cart) loaded with 


brooms, shovels, black plastic bags . . . 
and, inevitably, a deck chair and patio 
brolley advertising a local brewery, 
Duncan remembers getting the brol- 
ley. He was in King George’s Playing 
Fields in Hitchin when a ‘fishing widow’, 
obviously wanting to teach her fishing- 
mad husband a lesson, gave the large 
umbrella to the passing roadsweeper. 


Hearts 

Our friendly roadsweeper was soon taken 
to the hearts of Hitchin traders. He would 
always arrange to take his breaks some- 
where where he could feed the birds with 
scraps of food the retailers had given him. 

In 1976 Mr and Mrs Johnston were 
given their first house in Monklands. 
Duncan continued to cycle to work in 
Hitchin until, on his return journey one 
day, he was knocked off his bicycle by a 
car, After a two day spell in hospital he 
went straight back to work, sporting a 
four inch gash on his forehead. Not sur- 
prisingly, perhaps, he asked to be trans- 
ferred to Letchworth. 

The Council agreed but as soon as the 
news leaked out the traders of Hitchin 
were in uproar and questions were asked 
in the Council chamber. Nevertheless he 
did move and can now be seen in 
Letchworth where he has a high visibility 
profile. His current livery consists of 
bright yellow dandy, a red and white 
McMullens umbrella and bright orange 
North Herts Council protective clothing. 

The brolley is with him in winter and 
summer, providing protection from sun 
and rain alike. And he still feeds the 
birds, often cycling to Radwell Lake to 
feed the ducks and geese. 


Urgent 

In the middle of summer the Chief 
Executive's office at Council headquar- 
ters received an urgent message that one 
of the roadsweepers had been knocked 
down and was lying unconscious on one 
of the traffic islands in the town. It was 
found to be Duncan Johnston, taking his 
lunch break and soaking up the sun. 

He is particularly friendly with many 
local children who love his sense of 
humour and his delightful personality. In 
fact you wouldn't think Duncan Johnston 
had any dislikes. Well, he does have one 
particular dislike. The people who keep 
him employed — litter louts of all ages! 


20 


NHDC Outlook 


Contract on 
the past 


he Council's. += Museum Field 

Archaeology Section is to carry out a 
pre-construction survey along the route of 
an oil pipeline, to be built through North 
Hertfordshire 

‘The contract has been awarded by 
Petrofina UK Ltd, who are to build the 
pipeline from Humberside to their depot 
in Hemel Hempstead. It was the first time 
the Archaeology Section had submitted a 
competitive tender for such a project. 

Although a small contract, valued at 
£5,000, it could lead to further work on 
any sites located by the survey and there 
should be a small profit for the Council. 

The Field Archaeology Section has also 
carried out an archaeological evaluation of 
the site of the former Wymondley 
medieval priory, which the Ove Arup 
Partnership wants to convert into a train- 
ing centre, 

The priory dates from the 13th century 
and archaeologists working on the site 
discovered the foundations of a probable 
medieval building. 

A detailed report has been submitted to 
Ove Arup Partnership with recom- 
mendations for further archaeological 
investigation. 
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Hitchin Museum and Art Gallery 
Paynes Park, Hitchin 

Open: Mon-Sat 10.00am-5.00pm . 

Until 14th April 

Woodcuts, etchings, linocuts and pastel 
drawings by Peter Bradshaw 

24th April-19th May 

Pen and watercolour landscape drawings 
of Hertfordshire and neighbouring 
Counties by Alan Bamford 

26th May-23rd June 

Works by students of North Hertfordshire 
College of Further Education 

30th June-28th July 

‘The North Hertfordshire Group; works 
in oil and pastel by the popular local 
collective 


Letchworth Museum and Art Gallery 
Broadway, Letchworth 

Open: Mon-Sat 10,00am-5.00pm 

24th March-2ist April 

Letchworth Camera Club 

Annual Exhibition 


Museum Diary Dates 


28th April-26th May 

Hand printed textiles and fashion 
accesories by Noreen Conwell 

2nd June-30th June 

Letchworth and the Battle of Britain 
7th July-4th August 

Puppet Exhibition — A travelling 
exhibition from the Puppet Centre in 
London 


Royston and District Museum 
Lower King Street, Royston 

Open: Wed, Thurs and Sat 
10.00am-5.00pm 

24th March-28th April 

Royston Photographic Society 

3rd Annual Exhibition 

5th May-26th May 

‘Royston Postal History over 400 years’ 
An exhibition by the Royston Stamp Club 
2nd June-28th July 

‘Britain at Bay! the Home Front 1939- 
1945’ Imperial Was Museum Travelling 
Exhibition 


Lewis collection on schedule 


WwW is progressing well on the 
installation of the Lewis pharma- 
ceutical collection in Hitchin Museum. 
The majority of the shop furniture is 
now fitted and work is in hand on the 


writing of labels and other interpretive 
material. 

The accompanying Physic Garden, in 
which plants with specific medicinal uses 
are grown, is due to open this month. 


but where? 


historical photograph? 


of Hitchin Museum. 


could well be one of the lucky ones! 


Please send your entries to: 
Janet Mathews 


Gernon Road 
Hertfordshire 
SG6 3]F 


the books. 
Not open to Council employees or their families 


A trip down Memory Lane, 


Can you identify the location of this 


Ifso then you could be one of our three lucky winners and 
receive a signed copy of ‘HERTFORDSHIRE: A PHOTO- 
GRAPHIC RECORD’. A superb new book written by Alan Fleck 


All you need to do is to fill in the coupon and tell us where in 
North Hertfordshire this photograph was taken many moons ago. 
And when we draw three correct entries on 08. 05. 1990 then you 


Chief Executive's Office 
North Hertforshire District Council 


(Please note that your entries must reach us by 04. 05. 1990) 
We wish to thank ‘Countryside Books Ltd’ for kindly donating 


ic ie i | 


Name 


Address 


Daytime Telephone No. _ 


Location of photograph 
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WINDOWS 


WINDOW ON 
THE 1990’s 


‘EN years ago North Hertfordshire 

District Council was faced with an 
ever increasing maintenance bill for its 
domestic and commercial properties. 
Literally hundreds of thousands of pounds 
were being spent on replacement 
windows. 

In a bold and imaginative move the 
Council set up its own uPVC window 
fabrication unit. It was a pioneering move 
which soon saw other local authorities 
coming to North Herts to buy new 
windows from the Council's spare 
capacity, making a valuable contribution 
to the rate fund. 

Now the Council has replaced the 
original machinery and opened a new and 
improved fabrication unit to take them 
into the 1990s. 

In those early days the Council chose 
the Sheerframe profile system from 
Derbyshire-based L B Plastics. Since 
those early days the Sheerframe system 
has dominated the local authority | 


replacement window market, supplying 
around 40% of uPVC windows. 

“Our success comes from a British 
product, developed to sell UK housing 
needs and backed with a level of training 
and support which has enabled local 
authorities to prosper in their window 
ventures.” says Product Director David 
Strang. 

Alu-PlastMachine (G.B,) Ltd has 
supplied the advanced computerised 
window machinery for the Council's new 
uPVC unit. 


With in-built quality controls, the 
machinery will produce a full range of 
products to meet the Council's demanding 
quality standards. 

Mullion joint cleaning, formerly a 
laborious task, is now carried out by a 
machine which totally cleans the joint in 
20 seconds, freeing the operator for work 
on other aspects of the fabrication 
process. 

North Herts Council has insisted on a 
high level of operator safety on all 
machines. 


ALU-PLAST-MACHINE 


Are pleased to supply 


DISTRICT 


NORMHEHERTIRORDSHIRE 


local authority 


COUNCIL 
The first 


North Herts District Council 


and wish them every success 
for the future 


ALU-PLAST-MACHINE (GB) LTD 
7 Ariane, Lichfield Road Ind Est 
Tamworth, Staffs, B79 7UL 
Tel: (0827) 68422 


Consultant's office for 
manufacturing of aluminium and 
plastic construction systems for 
the building industry 
Rationalisation. Special machine tools 


in Britain to 

manufacture 
uPVC Windows 

and Doors 


— with the most widely specified 
Window Systems — 


SHEERFRAME 


L.B. Plastics Limited 
Firs Works Nether Heage Derby DES 2JJ 
Tel: 0773 852311 Fax: 0773 857080 Telex: 377526 
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PUT YOUR FOOT DOWN AND STOP POLLUTION 


Sign a petition. Lobby your local MP. Form a demonstration: 
Buy a Saab. 

Buy a Saab? Surely not. Yet the new CDS 2.3 is the one 
option that secures immediate action on reducing harmful gases 
from car exhausts. 

It's all down to Saab’s remarkable and highly specialised 3- 
way catalytic converter. 

Fitted as standard, this box of technological marvels cleverly 
entraps unburned hydrocarbons, harmful carbon monoxide and an 
incredible 90% of noxious NOx (nitrogen oxides), finally releasing 
them as far less harmful vapours. 

Couple this with unleaded motoring and a_ life. 


preserving asbestos-free brake system, and you're left with the 


ultimate green machine. 

But will these pollution-slowing breakthroughs slow your 
progress on the road? 

Not a bit of it, The CDS sports an entirely new high torque, 
2.3 litre, 150 b.h.p. engine that's as smooth as it's powerful. It also 
boasts DOHC and Saab’s unique direct ignition system. In other 
words, the car can enjoy a long life, as well as a healthy one. 

Of course, if you're still not convinced, perhaps a short 
journey to your nearest Saab dealer will persuade you further. He'll 
tell you how Saab is totally committed to environmental issues, not 
just outside the cars, but inside (a unique air filter even removes 
pollen and dust) and of course, he'll give you a test drive. 


That should definitely clinch it. 


WELWYN SAAB 


36 BROWNFIELDS, WELWYN GARDEN CITY, 
(OFF MUNDELLS ROUNDABOUT) TELEPHONE (0707) 336300 


o> Ne, THE NEW GREEN 
GENERATION 


9000 OF SAABS 


123 FROM £16285, CAR SHOWN CD 


ae Fi r S CORRECT A 7 NG DELIVERY, ROAD TAK, PLATES. 


